
 

 
 
 
 

User Conference 2026 
SMU, Dallas, TX 
 

Tuesday, March 10, 2026 
 
6:00 PM Evening Welcome Reception at The Graduate 
 

Wednesday, March 11, 2026 
 
 
8:15 AM Conference Registration and Breakfast 
 
9:00 AM Welcome & Planon Update 
 
9:45 AM Current State of Real Estate & Facility Management Industry  
 
10:45 AM Refreshment Break 
 
11:00 AM Planon’s AI Journey 
 
12:00 PM Catered Lunch 
 
1:00 PM Breakout Sessions – to be announced shortly 
  
2:00 PM Roundtable Discussions – to be announced shortly 
 
3:15 PM Refreshment Break 
 
3:30 PM Planon Partner Panel 
 
4:00 PM SMU: Driving Comprehensive Change and Elevating Service on a Unified Platform 
 
6:30 PM Networking Event 
 

Thursday, March 12, 2025 
 
8:30 AM Continental Breakfast 
 
9:00 AM Smart Buildings of Today 
 
10:00 AM Asset Reservations  

 
10:45 AM Refreshment Break 
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11:00 AM  Planon Roadmap  
 
12:00 PM Working Lunch 
 
12:15 PM  Planon Innovation Lab  

 
1:00 PM Closing remarks 


